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A Strategic Framework. International Journal of Public 
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Wirtz, B. W. & Daiser, P. (2017) Business Model Innovation: An 
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Wirtz, B. W., Göttel, V. & Daiser, P. (2017) Social Networks: 
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Journal of Electronic Commerce Research, 18 (2), 103–123. 
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Wirtz, B. W., Göttel, V. & Daiser, P. (2016) Business Model 
Innovation: Development, Concept, and Future Research 
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E-Government: A Citizen Relationship Marketing Analysis. 
International Review on Public and Nonprofit Marketing, 
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Wirtz, B. W., Mermann, M. & Daiser, P. (2016) Competencies and 
Success of Motion Picture Actors: A Resource-based and 
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Monographien 
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Daiser, P. (2019) Lean Presentation: Das Playbook für schlanke 
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Springer Gabler. 
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